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COMMON PROBLEMS AND TROUBLESHOOTING METHODS
b. Battery Troubleshooting

Status CausesErrors Solutions
Before using

In Operation

In Operation

In Operation

In operation 

In Operation

In Operation

In Operation 

Display 88 Error code 

Display 90 error code 

Display 91 error code 

Display 94 error code

Battery no power

Battery over temperature error

Battery communication error

Please charge the battery

Please charge the battery

Normal use

Official announced mileage is 
tested under specific  
circumstances and states. 
Affected by different road 
condition, weather, temperature, 
wind resistance, loading ect.

ECU, controller and alarm 
components take power from 
battery automatically, normal 
phenomena.

Battery runs out, unable to 
activate the vehicle
In battery low power mode. 
Battery below 10% ,vehicle 
power-off

Display power reduce, over 
night or the next day.

Mileage different from the 
official announced

Battery runs out, low-voltage 
protection

Battery discharging low 
temperature

Battery discharging over current 
error

Please move the vehicle to warm 
indoor place and wait for a while

Please stop riding if keep showing 
and contact after sales service or 
dealer
Please stop riding or charging and 
wait for a while

Please check the battery plug or 
contact after sales service or dealer

Any questions, please contact after 
sales service or dealer
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COMMON PROBLEMS AND TROUBLESHOOTING METHODS

Status CausesErrors Solutions
Storage

In Charge

In Charge

In Charge

Display 92 error code

The charger gets hot during 
charging

Press “Start” , no power

Display 89 error code Charging at low temperature

The battery is stored too long 
time, battery runs out

Charging overtage

In the charging process, the 
internal current of the charger is 
too high, produce large amount 
of heat. The metal shell can 
effectively dissipate heat, which 
will lead to the high temperature 
of the shell

Stop charging the battery, check 
the charger

Please charge the battery in room 
temperature.

Please charge the battery. If it is 
not possible to charge,please 
contact after sales service or dealer

Please use normally, charge in dry 
and ventilated place

Please stop using, contact after sales 
service or dealer

Battery 
water 
penetration

The battery is not working 
properly, unable to start the 
vehicle.

Vehicle in the rain, in the 
water, wading across deep 
causing battery flood.

Please stop using, contact after sales 
service or dealer

Battery box 
broken

Battery shell broken caused 
by clash or dorp from high 
place.

Battery shell broken
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